Globe SMS / MMS API 
Terms of Use
DESCRIPTION OF THE GLOBE SMS/MMS API

The Globe SMS/MMS API allows Globe Labs developers to integrate Short Messaging Service (SMS) and Multimedia Service (MMS) messaging into their web-based or desktop applications via a web-accessible / web-services-based interface. The Globe SMS/MMS API allows Globe Labs developers to build applications that can receive and send SMS and MMS messages through the Globe wireless cellular network. All members of the Globe Labs Developer Community may be given access to the API.

The Globe SMS/MMS API is hereafter referred to as “API.”

The API will also have the following restrictions: 1) The API will only allow a maximum of 10 SMS and 10 MMS messages per-day per-account for both incoming and outgoing messages. 2) A user account may request for an increase of the allocated limit by submitting an application proposal to Globe Labs. 3) Only Globe and TM numbers will be allowed to utilize the API, both in terms of sending messages via the 4 digit short code and for receiving messages from the API. 4) The API can process multi-part messages but only up to a maximum of 469 characters. 5) The maximum size of a MMS message is up to 300 KB. The API will warn the user if the media file size is too large. 6) Sending and receiving messages via the API is free of charge but Globe reserves the right to charge for the use of the API when it deems appropriate.

USE OF THE API
The API is purposely built for application development; it cannot be use for commercial purposes. Applications and services utilizing the API cannot be made available for use of the General Public, either for commercial or trial purposes, unless with Globe’s written consent.

ACCEPTING THE TERMS OF USE
In order to use the API, you must first agree to the Terms of Use (Terms). You may not use the API if you do not accept the Terms.

You can accept the Terms by:

a) explicitly accepting or agreeing to the Terms, where this option is made available to you by Globe in the user interface for the API or prior to use of the API; or

b) by actually using the API. In this case, you understand and agree that Globe will treat your use of the API as acceptance of the Terms from that point onwards.
YOUR REGISTRATION OBLIGATIONS

In consideration of your use of the API, you represent that you are of legal age to form a binding contract. You also agree to: (a) provide true, accurate, current and complete information about yourself as prompted by the API's registration form (the "Registration Data") and (b) maintain and promptly update the Registration Data to keep it true, accurate, current and complete. If you provide any information that is untrue, inaccurate, not current or incomplete, or Globe has reasonable grounds to suspect that such information is untrue, inaccurate, not current or incomplete, Globe has the right to suspend or terminate your account and refuse any and all current or future use of the API (or any portion thereof). 

ACCOUNT, PASSWORD AND SECURITY

You will receive a password/PIN and account designation upon completing the API's registration process. You are responsible for maintaining the confidentiality of the password and account and are fully responsible for all activities that occur under your password or account. You agree to immediately notify Globe of any unauthorized use of your password or account or any other breach of security. Globe cannot and will not be liable for any loss or damage arising from your failure to comply with this provision.

CONDUCT and CONTENT

You understand that all information, data, text, software, music, sound, photographs, graphics, video, messages, tags, or other materials ("Content"), whether publicly posted or privately transmitted, are the sole responsibility of the person from whom such Content originated. This means that you, and not Globe are entirely responsible for all Content that you upload, transmit or otherwise make available via the API and for the consequences of your actions (including any loss or damage which Globe may suffer) by doing so. 

Globe does not control the Content posted via the API and, as such, does not guarantee the accuracy, integrity or quality of such Content. 

Globe reserves the right (but shall have no obligation) to pre-screen, review, flag, filter, modify, refuse or remove any or all Content from the API.

You also agree that you are solely responsible for (and that Globe has no responsibility to you or to any third party for) any Content that you create, transmit or display while using the API. Under no circumstances will Globe be liable in any way for any Content, including, but not limited to, any errors or omissions in any Content, or any loss or damage of any kind incurred as a result of the use of any Content posted, emailed, transmitted or otherwise made available via the API.

You agree to not use the API to:

1. upload, transmit or otherwise make available any Content that is unlawful, harmful, threatening, abusive, harassing, tortious, defamatory, vulgar, obscene, libelous, invasive of another's privacy, hateful, or racially, ethnically or otherwise objectionable;

2. harm minors in any way;

3. impersonate any person or entity, including, but not limited to, a Globe official, forum leader, guide or host, or falsely state or otherwise misrepresent your affiliation with a person or entity;

4. upload, post, email, transmit or otherwise make available any Content that you do not have a right to make available under any law or under contractual or fiduciary relationships (such as inside information, proprietary and confidential information learned or disclosed as part of employment relationships or under nondisclosure agreements);

5. upload, post, email, transmit or otherwise make available any Content that infringes any patent, trademark, trade secret, copyright or other proprietary rights ("Rights") of any party;

6. upload, post, email, transmit or otherwise make available any unsolicited or unauthorized advertising, promotional materials, "junk mail," "spam," "chain letters," "pyramid schemes," or any other form of solicitation;

 7.  upload, post, email, transmit or otherwise make available any material that contains software viruses or any other computer code, files or programs designed to interrupt, destroy or limit the functionality of any computer software or hardware or telecommunications equipment;

8. interfere with or disrupt the Service or servers or networks connected to the Service, or disobey any requirements, procedures, policies or regulations of networks connected to the Service; or

 9. "stalk" or otherwise harass another.

You acknowledge that Globe may or may not pre-screen Content, but that Globe and its designees shall have the right (but not the obligation) in their sole discretion to pre-screen, refuse, or remove any Content that is available via the API. Without limiting the foregoing, Globe and its designees shall have the right to remove any Content that violates the Terms or is otherwise objectionable. 

You acknowledge, consent and agree that Globe may access, preserve and disclose your account information and Content if required to do so by law or in a good faith belief that such access preservation or disclosure is reasonably necessary to: (a) comply with legal process; (b) enforce the Terms; (c) respond to claims that any Content violates the rights of third parties; (d) respond to your requests for customer service; or (e) protect the rights, property or personal safety of Globe, its users and the public.

You understand that the technical processing and transmission of the API, including your Content, may involve (a) transmissions over various networks; and (b) changes to conform and adapt to technical requirements of connecting networks or devices.

You understand that the API and software embodied within the API may include security components that permit digital materials to be protected, and that use of these materials is subject to usage rules set by Globe. You may not attempt to override or circumvent any of the usage rules embedded into the API. Any unauthorized reproduction, publication, further distribution or public exhibition of the materials provided on the API, in whole or in part, is strictly prohibited.

NO RESALE OF API

You agree not to reproduce, duplicate, copy, sell, trade, resell or exploit for any commercial purposes, any portion of the API, use of the API, or access to the API.

The API is made available to you for your personal, non-commercial use only (at home or at work). You may only create a single account and must provide accurate identification, contact, and other information required as part of the registration process. You may not create any script or other automated tool that attempts to create multiple API accounts. 

If you are interested in doing anything different than the foregoing, you must first obtain Globe’s written consent. If you fail to do so, Globe reserves the right to take legal action.

PROTECTION OF PROPRIETARY RIGHTS

You may not use the API in any manner that either directly or indirectly violates any laws or proprietary rights. This includes laws and proprietary rights in Philippines as well as in other countries.

You agree not to remove, obscure, or alter Globe’s copyright notice, trademarks, or other proprietary rights notices affixed to or contained in the API. You also acknowledge that Globe owns all right, title and interest in and to the API, including without limitation all intellectual property rights set forth by Globe. These rights include rights to the following: (1) the APIs developed and provided by Globe, and (2) all software associated with the API server. Conversely these rights do not include the following: (1) third-party components used as part of the API; or (2) software developed by you in conjunction with using the API.

PUBLICITY

So long as you comply with your obligations under this Agreement, you may indicate that a product or service that you created either used or is based on the API provided that those products or services do not in Globe’s reasonable opinion (1) tarnish, infringe, or dilute Globe’s trademarks, (2) violate any applicable law, and (3) infringe any third-party rights. If you wish to use the Globe trademark and/or logo in any other manner, you must first obtain Globe’s written consent.

DISCLAIMER OF WARRANTIES

Globe disclaims any responsibility for any harm resulting from your use of the API.

The API is provided "as is," with no warranties whatsoever. Globe expressly disclaims to the fullest extent permitted by law all express, implied, and statutory warranties, including, without limitation, the warranties of merchantability, fitness for a particular purpose, and non-infringement of proprietary rights. Globe disclaims any warranties regarding the security, reliability, timeliness, availability, and performance of the API.

Globe does not warrant that the Service shall be uninterrupted or error-free or that defects in the API will be corrected.  The API and any software made available on the API are provided on an “as is, as available” basis.

You understand and agree that you use the API at your own discretion and risk and that you will be solely responsible for any damages to your computer system or loss of data that results from the use of the API.

Globe does not warrant that the API shall be uninterrupted or error-free or that defects in the Service will be corrected.

LIMITATION OF LIABILITY

You agree that Globe shall have no liability arising from or based on your use of the API.

Under no circumstances shall Globe be liable to any user on account of that user's use or misuse the API. Such limitation of liability shall apply to prevent recovery of direct, indirect, incidental, consequential, special, exemplary, and punitive damages whether such claim is based on warranty, contract, tort (including negligence), or otherwise, even if Globe has been advised of the possibility of such damages). Such limitation of liability shall apply whether the damages arise from use or misuse of and reliance on the API, from inability to use the API, or from the interruption, suspension, or termination of the API (including such damages incurred by third parties). Such limitation shall apply notwithstanding a failure of essential purpose of any limited remedy and to the fullest extent permitted by law.

 INDEMNIFICATION

You hereby agree to indemnify, defend and hold Globe, and its officers, directors, agents, and licensors (collectively, the "Indemnified Parties") free and harmless from and against any and all liability and costs incurred by the Indemnified Parties in connection with any claim arising out of your use of the API, including, without limitation, reasonable attorneys' fees. You shall cooperate as fully as reasonably required in the defense of any claim. Globe reserves the right, at its own expense, to assume the exclusive defense and control of any matter subject to indemnification by you.

GENERAL PRACTICES REGARDING USE AND STORAGE

You acknowledge that Globe may establish general practices and limits concerning use of the API, including but not limited to the number of messages allowed to be processed by the API, the maximum disk space that will be allotted on Globe’s servers on your behalf, and the maximum number of times (and the maximum duration for which) you may access the API in a given period of time. 

You agree that Globe has no responsibility or liability for the deletion or failure to store any messages and other communications or other Content maintained or transmitted by the API. You further acknowledge that Globe reserves the right to modify these general practices and limits from time to time.

BACK-UPS AND MAINTENANCE

Users of the API are responsible for maintaining their own back-ups on their own personal computers or other computers. Globe disclaims any warranties, express or implied, for which Globe can be held liable. Globe does not provide compensation of any kind for lost, inaccurate, incomplete, or outdated data in the event that Globe’s servers or network do not function properly, regardless of the reason(s) for any such malfunction, even if the malfunction was due to the fault or negligence of Globe or any of its employees or agents, and regardless of whether Globe had been informed of the possibility of such malfunction, or any fault or negligence that might cause it.

MODIFICATIONS TO API

Globe reserves the right at any time and from time to time to modify or discontinue, temporarily or permanently, the API (or any part thereof) with or without notice. You agree that Globe shall not be liable to you or to any third party for any modification, suspension or discontinuance of the API.

TERMINATION

If you wish to terminate the use of the API, you may simply cease using the API. 

You agree that Globe may, under certain circumstances and without prior notice, immediately terminate your account, any associated information, and access to the API. Cause for such termination shall include, but not be limited to, (a) breaches or violations of the Terms or other incorporated agreements or guidelines, (b) requests by law enforcement or other government agencies, (c) a request by you (self-initiated account deletions), (d) discontinuance or material modification to the API (or any part thereof), (e) unexpected technical or security issues or problems, (f) extended periods of inactivity, or g) engagement by you in fraudulent or illegal activities. 

