
GSL Day 6

Survey Design
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Pitch Day

• 1 min per pitch

• 5 min for Q&A

• Judges from incubators/funds
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Take time to refine team pitch.
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Survey Goals

• What does your customer want?

• Does your customer want your solution?
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SomniBand Survey
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Choosing Sample
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Targeted Random



Choosing Sample

• Who are the right type of people?

• How many?

• If you have a multi-sided product (like a marketplace) is your 
sample representative of both sides of the product?

8



Bias

• Aka skewed results

• Are you avoiding biases that might skew your result?
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Types of Bias
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How you’re administering 
survey

• In person

• Phone

• Web

• Is the method you’re administering your survey unconsciously 
adding bias?
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Designing Questions

• Short and simple

• Questions you know NEED to have answered.

• Do not combine questions

• Include all options in the answer choices
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Designing Questions

• Is your range appropriate?

• One dimensional answers. (No and/or questions)

• Allow for variability in answers. (No single middle ground, 
sensitivity for all answers)

• Include follow-up questions
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Testing Assumptions

• Important part of research

• Identify basic assumptions in your product

• Ask questions to see if users agree with your assumptions
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Identifying Assumptions

• List all the features/ways your product would be used.

• Why a user would want that feature?

• Concisely state your answer.

• These statements  your assumptions.

• Include both sides of the market!
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Data Analysis

• What are the questions you need answers to?

• What interesting patterns can you find?

• What are your customer’s comments really telling you?
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Answering Questions

1. Identify your question.

2. Have you already asked that question?

3. Which answer fields can help you ferret out the answer?
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Interesting Patterns

• Relationships between two data 
sets.

• Filter by one answer. Then analyze 
the remaining data.
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Customer Comments

• What common themes have emerged?

• What is the essence of the comments?

• Do you need to change something in order to properly 
address them? If so, what?
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